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1. Our Commitment to Your Privacy
At Rebuilding Heroes, the privacy of our clients, their families, carers and staff is fundamental to the trusted relationships we build.
We collect, store and use personal information only as needed to deliver high-quality disability support services. All handling of your information strictly follows the Australian Privacy Principles (APPs) in the Privacy Act 1988 (Cth), and aligns with the Disability Act 2006 (Vic) and the NDIS Quality and Safeguarding Framework.
We never sell, rent or trade your personal information.

2. What Information We Collect
We collect personal information (including sensitive information such as health details) only when it is reasonably necessary for our operations. Examples include:
· Full name and preferred name
· Contact details (phone, email, address)
· Date of birth and Medicare number, DVA number
· Diagnosis, disability, medical history and treatment notes
· NDIS plan details and funding information
· Next-of-kin, carers, guardians or advocates
· Education, employment or personal circumstances
Collection only occurs with your consent (or that of your legal guardian where applicable).

3. How We Store Your Information
Information is securely stored in a mix of:
· Locked physical files (paper records)
· Password-protected electronic systems with role-based access
Only staff who need the information to perform their duties can access it.

4. Correcting Your Information
You (or your legal guardian) may ask us to update or correct any personal information we hold if it is inaccurate, incomplete or out-of-date.
How to request a correction:
· Email admin@rebuildingheroes.com
· Use the “Contact Us” form on our website
If we agree to make the change, we will update our records and notify any relevant third parties (within the limits of Section 7 below).
If we decline your request, we will provide written reasons.

5. Accessing Your Information
You have the right to see the personal information we hold about you.
Requests must be made in writing using the contact methods in Section 4.
We may refuse access only where allowed by law, for example if releasing the information would:
I. Pose a serious threat to anyone’s health or safety II. Unreasonably impact another person’s privacy III. Relate to current or anticipated legal proceedings IV. Reveal commercially sensitive decision-making processes V. Be unlawful or prejudice an enforcement investigation

6. Sharing Information with Third Parties
We do not disclose your personal information to any third party unless:
I. It is necessary to deliver your contracted NDIS or support services (e.g., to allied health professionals or funding bodies) II. We are required by law or a court order III. You (or your guardian) have given explicit consent IV. The information is already publicly available
Overseas disclosure never occurs.


7. Notifiable Data Breaches
If a data breach occurs that is likely to cause serious harm, we will:
1. Notify you promptly by phone, SMS or email
2. If direct contact is not possible, publish a Data Breach Statement on our website and send it to the Office of the Australian Information Commissioner (OAIC)

8. Direct Marketing
We do not use your personal or health information for direct marketing without your prior knowledge and agreement.
You can opt out at any time by contacting us—no explanation needed.

9. Privacy Complaints
If you believe we have breached the APPs or this Policy, please tell us straight away.
Lodge a complaint via:
· Email: admin@rebuildingheroes.com
· Website “Contact Us” form
We will acknowledge your complaint within 5 business days and aim to resolve it within 30 days.
You may also contact the OAIC at www.oaic.gov.au.

10. Changes to This Policy
We may update this Policy to reflect changes in law or our services. The latest version will always be published on our website.
Please check back regularly.


11. Contact Us
Email: admin@rebuildingheroes.com 
Website: www.rebuildingheroes.com 
Phone: 0401 205 607
For broader privacy guidance, visit the Office of the Australian Information Commissioner: www.privacy.gov.au

End of Policy
This document was last reviewed in November 2025.

image1.png
REBUILDING

"\ Heroes





